NORTHWEST INDIAN COMMUNITY DEVELOPMENT CENTER

Housing Care Coordinator

Position Description

PRIMARY PURPOSE:

The Housing Care Coordinator provides participant-centered, direct service support to
Youth and young adults who are experiencing homelessness, at risk of homelessness, or
working toward long-term housing stability. This position focuses on meeting with
participants, completing housing-related assessments, developing housing stability plans,
assisting with housing searches and applications, coordinating supportive services, and
helping participants address barriers to safe and stable housing.

DUTIES AND RESPONSIBILITIES:

¢ Conduct community outreach to identify eligible participants, complete intakes,
housing assessments, and eligibility screenings in coordination with program
requirements.

e Provide case management that supports participants in addressing housing,
financial, employment, transportation, health, safety, and resource-related barriers.

o Assist participants with housing searches, rental applications, housing
appointments, landlord communication, and required participant documentation.

e Connect participants with appropriate community resources, benefits, referrals,
and supportive services.

e Follow up with participants and referral partners to monitor progress, identify
ongoing needs, and support housing stability.

e Build and maintain positive working relationships with funders, landlords, housing
providers, community organizations, service providers, and other partners.

e Represent NWICDC at outreach events, community meetings, and approved
activities to share housing service information and strengthen community

connections.



e Track participant outcomes, prepare reports, and enter data on HUD’s HMIS data
base.
e Attend meetings, training, seminars, and conferences as required.

o Perform all other duties assigned by supervisor and/or Executive Director.

SKILLS/KNOWLEDGE REQUIRED:

e Stronginterpersonal, communication, advocacy, and relationship-building skills.

e Ability to work respectfully and effectively with youth and young adults experiencing
homelessness, housing instability, or other barriers.

o Knowledge of housing programs, community resources, landlord engagement, and
supportive service systems preferred.

o Ability to organize, prioritize, solve problems, and manage multiple participants
needs while meeting deadlines.

e Ability to respond calmly in stressful situations and adapt to interruptions.

e Ability to make sound decisions within the scope of the position guided by
NWICDC'’s mission, policies, Anishinaabe worldview and program requirements.

e« Understanding of Indigenous practices, values, and ways of knowing, or a
willingness to learn and respectfully incorporate them into service delivery.

¢ Demonstrate self-awareness, ethical practice, and an understanding of how
personal values, experiences, and biases may affect work with participants and
families.

e Must possess avalid driver’s license, maintain current automobile liability
insurance, and be eligible for coverage under NWICDC’s vehicle insurance policy.

e Pass acriminal background check.

e Pass a pre-employment drug screen.
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DISCLAIMER:

The information presented indicates the general nature and level of work expected of
employees in this classification. It is not designed to contain, or to be interpreted as a
comprehensive inventory of all duties, responsibilities, qualifications and objectives
required of employees assigned to this position nor s it to be considered an offer of
employment.

$25 per hour DOQ

Full-Time Position

Housing Care Coordinator Signature Date

Executive Director Date
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